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Analysis of a TedTalks Video
I agree with the video on the part when its speaker, Mr. Wali, states that humanity matters above everything else.  No matter where you go, no matter how elegant the hotel rooms one chooses to stay in are, nothing supersedes the value of human connection. Wali (2017) has mentioned a number of global, most elegant hotels he has spent a night. From Plaza Hotel in New York, Ice Hotel in Sweden to Marina Sands in Singapore just one thing stands out, that is the people, their connection. Before these mega international hotels possess a name, their statuses are moved by the value the management puts on its customers. I second the video on the fact that at all times and above everything else, humanity should prevail. A mutual cordiality should be the center-stage of all industries, just as in hospitality.
In addition, I like the application of hospitality values in other industries. Wali (2017) has used the example of hospitality values being applied to banking operations. The new chief executive officer of UMPQUA Bank in Oregon engaged the entire bank’s staff in hospitality training so as to impart the valuation criterion on the service rendering to the people.  Conceptually, the CEO realized that the value of a business is to ensure that there is a one-on-one connection with the people. Every sector of human operations should inculcate the practices offered in the hospitality industry. Schools, government institutions and personal attempts ought to imitate the humanistic approach to effect relational services. Hospitality is characterized by kindness and best service provision that establishes longer relationships among people.
As businesses advance in terms of profitability, they should ensure that their customers and employees are as well taken care of. It is exemplary services that make customers return to repurchase a company’s product. Just like Ice Hotel in Sweden has invested immense wealth to creatively capture its clientele in the art of using ice in rooms, so have they invested in their employees and customers. The same case is a take-home lesson that needs to be replicated even in small scale businesses. Value should always be placed on people before entities. Not only do most high-ranking businesses consider this, but they continue to invest more in people.
Finally, the little area that I, however, disliked is the corresponding initial segments of the video when Mr. Wali (2017) talks of winning an Unobtainium Medallion award from Delta.  Winning the travel recognition medallion is just okay but the way he asserts that no one can get it anywhere is wee upsetting. He also declares that the medal cannot be achieved by anyone unless they possess the ability to beat infinity miles. He underestimates what others can do. As far as making a good speech goes, and the rest of the talk being very significant, Mr. Wali needed to have done more on that part to inspire the audience to strive for more than the award he received.  This is the only part of the talk I have found misaligned.
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